Andreas Lhei R. Estrella andreas.estrella@temple.edu
Croydon | Pennsylvania | 19021

EDUCATION

TEMPLE UNIVERSITY — Fox School of Business, Philadelphia, PA

Bachelor of Business Administration Graduation: May 2026
Major: Management Information Systems

Selected Courses: Digital Systems, Statistical Business Analytics, Financial and Managerial
Accounting

ACTIVITIES

Member, Association for Information Systems September 2023 — Present
Member, DECA September 2020 — June 2022
EXPERIENCE

KOHL’S, Bensalem, Pennsylvania May 2023 — August 2023

Stockroom Associate
e Received and processed all new inventory with accuracy and contributed to overall teamwork

e Ensured to maintain a clean and organized store whilst providing exceptional and lively
customer service to shoppers

RITE AID, Bristol, Pennsylvania February 2022 — January 2023

Cashier

e Provided energetic and hospitable customer service for Rite Aid shoppers in need, to curate
an overall positive shopping experience

e Processed all cash/card transactions on the register with precision, and handled refunds,
exchanges, and money orders with accordance with store policy

e Trained new cashiers and taught them skills such as exceptional customer service, fast and
accurate transactions on the register

VOLUNTEER WORK

BTSD CAMP ADAHY, Pocono Mountains, Pennsylvania May 2022

Camp Counselor

e Curated an exciting and positive learning environment for children through creating and
teaching lesson plans

e Managed a team of counselors with strong leadership skills and increased team morale

TECHNICAL SKILLS

Software Development: Visual Studio.NET, Java, Python, and Salesforce
Web Development: HTML

Project Management: Microsoft Office and Microsoft Excel



