Aymen Bousseloub community.mis.temple.edu/aymenbousseloub

Philadelphia | PA
aymen.bousseloub@temple.edu

EDUCATION

Temple University, Fox School of Business - Philadelphia, PA
Bachelor of Business Administration

Major: Management Information Systems

Expected Graduation: May 2028

TECHNICAL SKILLS
Database & Data Analysis: SQL
Programming: Python

Web: HTML

Business Tools: Microsoft Excel, Microsoft Office
Languages: English, Arabic & Darija (Native)

PROFESSIONAL EXPERIENCE

e Server & Operations Coordinator - Kanella Restaurant & Grill; Philadelphia, PA (November 2024 - Present):
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Managed order flow and supported communication between front- and back-of-house in a fast-paced
environment

Used POS, Pinkbot, and relay systems to maintain order accuracy and resolve issues

Assisted with inventory, restocking, and weekly supply runs

Adapted across multiple roles (serving, expediting, food running) to improve service efficiency and customer
satisfaction

e Booth Sales Associate - Bumbleberry Farms; Philadelphia Flower Show (March 2023 - Present):
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Sold products and engaged customers during a national convention

Applied persuasive sales techniques to increase customer interest and purchases
Used POS system to handle transactions quickly and accurately

Helped manage inventory and maintain an organized booth

e Soccer Camp Counselor - Capitolo Youth Soccer Club; Philadelphia, PA (June 2024 - Present):
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Led daily training sessions and activities for youth participants, promoting teamwork, discipline, and skill
development

Supervised groups to ensure safety, engagement, and positive learning environments

Coordinated schedules and activities with staff to maintain organized camp operations

Resolved conflicts and adapted activities to maintain a positive environment

LEADERSHIP & VOLUNTEER EXPERIENCE

e Accreditation Operations - FIFA Club World Cup Volunteer (June-July 2025):
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Managed credential distribution and verification for staff, teams, and media, ensuring secure access control
Assisted in operating accreditation systems to track and validate participant information

Assisted with access control and resolved entry issues

Supported event staff in managing entry processes during a international sports event.



