
 
Business to Business Credit Approval Process 

Exercise 2 

What are the business objectives that CBH wants to reasonably ensure that the credit-
approval process achieves? What are the results in which CBH would want to achieve? 
What are the business risks in the credit approval process that CBH wants to avoid? 
Identify five appropriate control objectives that you think CBH should adopt and link them 
to business objectives/risks.  


