Brett Serafini https://community.mis.temple.edu/bserafini/
Philadelphia | PA | 19121 brett.serafini@temple.edu

EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: January 2025

Major: Management Information Systems | Minor: Legal Studies
Overall GPA: 3.3

ACTIVITIES AND AWARDS:
e  Member, Association for Information Systems 2025-Present
EXPERIENCE:
THE DAISY TAVERN Sep 2024-Present
Lead Bartender

e Led bar operations and supervised service quality as Lead Bartender at a high-volume, well-
established restaurant generating $3 million annually and serving over 3,000 weeklies.

e Collaborated with upper management to design and update the beverage menu, incorporating
seasonal ingredients and cost-effective selections that enhanced guest experience and
supported consistent sales growth.

e Maintained a clean, organized, and well-stocked bar environment in compliance with health
and safety standards.

e Directed a well-rounded bar team by fostering effective communication, training staff, and
promoting teamwork skills that improved efficiency, morale, and overall service quality.

BILLY JOE’S RIBWORKS Summers 2023-2024
Bartender
e Managed high-volume bar operations in a waterfront venue, orchestrating seamless service
flow while maintaining precise inventory control and drink quality standards
e Balanced multiple tasks, including cash handling, stock rotation, and compliance with health
and safety standards
e  Assisted with the employee onboarding process, providing adequate training and paperwork
filing

INFORMATION TECHNOLOGY SKILLS:
Microsoft Office, Microsoft Excel, MySQL, HTML, Management, Analytical Thinking

SKILLS:
Attention to Detail, Collaboration, Leadership, Communication, Time Management


mailto:brett.serafini@temple.edu

