CHRISTOPHER LE

Telford, PA « christopher.le1906@gmail.com « (267) 934-9864 * www.linkedin.com/in/christopher-h-le/

EDUCATION

Temple University, Fox School of Business — Philadelphia, PA December 2020
Bachelor of Business Administration in Management Information Systems

Montgomery County Community College — Blue Bell, PA January 2017
Associate of Arts, Liberal Studies
e Dean’s List, Fall 2016

EXPERIENCE

BDP International — Philadelphia, PA 2017 — Present
Business Analyst (November 2019 — Present)
e Conducted a reliability study resulting in the revision of Key Performance Indicators used to measure
performance, which lead to a boost of 20% performance
e Created a Data Validation dashboard, using Qliksense, to compare company and client data, resulting in a
reduced average report run-time of 30 minutes
e Provided an in-depth air volume analysis, securing a multi-year Air Lead Logistics Provider contract
Reduced an average daily report runtime of 50 minutes by creating SQL Stored Procedures
e Collaborate with IT to improve or resolve issues of user application interfaces to support daily operations

Logistics Coordinator (April 2017 — November 2019)
e Coordinated an average volume of over 300 shipments a month resulting in total revenue of $230,000
e Disputed storage claims against other Logistic Service Providers yielding a total cost savings of $66,000
e Identified areas of opportunity in a transit lanes, developing and streamlining new processes in wake of
those opportunities
e Recognized for superior outstanding customer service by client resulting in the improvement and
development of standard operating procedures

United States Marine Corps — Fort Dix, NJ 2012 -2018
Bulk Fuel Specialist (March 2012 — March 2018)
e Counseled and mentored Marines to assist them with their military professional development
e Maintained and operated fuel-delivery equipment to support multi-million dollar aircraft missions
e Collaborated with small unit leaders to organize training regiments to ensure Marines maintain a level of
proficiency of their primary military occupation specialty
e Devised daily morning exercise regimens for Marines to maintain a standard level of physical fitness

SKILLS & INTERESTS

e Computer: HTML, CSS, Javascript, Python, R/RStudio, Microsoft SQL Server/MySQL Workbench,
Cognos Reporting, Qlikview Sense, Kali Linux, Amazon AWS, SAP, Adobe Lightroom, Adobe
Photoshop, Microsoft Office

e Community Service: Rocky Run, ElImwood Park Zoo, Food Kitchen at Arch Street United Methodist
Church

e Interests: Penetration Testing, photography, web development



