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EDUCATION 
Bachelor of Business Administration: Management Information Systems                                           GPA: 4.0 
Temple University, Philadelphia, PA                                                                                                            
Awards: Provost’s Tuition Scholarship: 2024 - 2028, Dean’s List: 2024, MIS Professional and Academic 
Achievement Reward: 2025-2026 
 
EXPERIENCE 
Renaissance Contractors LLC, PA                                                                                                          May 2020 – Present 
Financial Analyst & Client Relations  
• Built an automated Excel system for labor tracking with dynamic rate calculations, historical 

comparisons, and cross-month summaries; integrated pivot tables, slicer-driven dashboards, and error-
proof logic to reduce payroll processing time by 75% and save 15+ hours/week in manual reconciliation. 

• Managed project expenses for multiple renovation projects, overseeing labor, material, and permit costs 
using Excel, assisting with streamlining budgeting and cost control for projects valued at $50K+. 

• Communicated regularly with clients, ensuring they were informed of deadlines and project progress, 
resulting in a 98% client satisfaction rate and on-time completion for 97% of projects. 

• Developed and optimized a responsive WordPress site for a construction firm, hosted on Cloudways 
with performance tuning, resulting in a 15% increase in lead generation. 
Designed and deployed automated workflows across Zoho CRM and Zoho Sign to streamline client 
onboarding and contract execution, cutting manual data entry by 70% and reducing errors by 90%. 

Temple University, Philadelphia, PA                                                                                               January 2025 – Present 
Information Technology Consultant | Services 
• Diagnosed and troubleshoot client’s software, networking, and hardware issues on Windows (OS) and 

Mac (OS) devices, lowering downtime by 5%. 
• Resolved client issues such as password resets, access issues, MFA logins, and general IT inquiries 

resulting in a 98% ticket completion rate. 
 
Certifications 
Verizon Cloud Platform Job Simulation                                                                                                                     Dec 2024 
Verizon Cloud Platform Engineer 
• Completed a job simulation involving building a hypothetical new VPN product for Verizon’s Cloud 

Computing team. 
• Used command line Python to test whether Verizon’s VPN met the cloud-native traits, i.e. redundancy, 

resiliency, and least privilege. 
• Researched approaches to achieve application security and communicated insights in a PowerPoint 

Presentation. 
 
SKILLS  
Software: Zoho One, Excel, PowerPoint, HTML, CSS, Wix, Word, Outlook, PowerPoint 
Languages: Spanish 
 
EXTRACURRICULAR EXPERIENCE 
Chair of IT:  Association for Information Systems (AIS)                                                             Spring 2025– Present 
Member, Temple Data Analytics (TDAC)                                                                                      January 2025 – Present 

https://www.linkedin.com/in/christopher-tacuri
https://community.mis.temple.edu/christophertacuri/

