Chidinma Nze
Lansdowne, PA| 267-810-7268 |[chidinma.nze@temple.edu [E-Portfolio | LinkedIn

EDUCATION
Temple University — Fox School of Business, Philadelphia, PA
Bachelor of Business Administration Graduation: May 2028

Major: Management Information Systems | GPA: 3.85

HONORS AND AWARDS

Honors: University Honors Program, Fox Honors Program
Awards: Deborah M. Fretz Scholarship, Dean’s List: Fall 2024

TECHNICAL SKILLS

Database Management: SQL, Microsoft Word, Excel, PowerPoint, OneNote, Access
Web Development: HTML, CSS, JavaScript
Project Management: Google Docs, Slides, Sheets, Forms

EXTRACURRICULAR EXPERIENCE

Member, Association of Information Systems September 2025 — Present
Temple Student Government Representative, Ladies of Elegance April 2025 — Present

WORK EXPERIENCE

Citizens Bank Park, Philadelphia, PA May 2022 — Present

Concessions Worker

e Provide customer service to over 200 guests per game day in a high volume, fast paced stadium
environment

e Operate a point-of-sale system in order to process credit card transactions totaling up to $3000 on
average per game day

e Prepare and serve food and beverages while following health and safety guidelines

e Collaborate with team members to maintain stocked inventory, clean workstations, and meet
customer demands during rush and peak hours

Foot Locker, King of Prussia, PA June 2022 — October 2022

Sales Associate

e Provided personalized customer service and sales support to 50+ in large mall-based retailer of
shoes and apparel

e Met and exceeded monthly sales goals through upselling and product knowledge of shoes and
apparel

e Processed over 100 cash, credit, and returns transactions per week efficiently using POS system

e Maintained organized sales floor by restocking merchandise, setting up displays, and ensuring a
clean shopping environment

LANGUAGES

Languages: Advanced Proficiency in French, Basic Proficiency in Spanish
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