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EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Major: Management Information Systems

SELECTED COURSES:
Introduction to Risk Management, Professional Development Strategies, Quantitative
Methods for Business, The History & Significance of Race in America.

ACTIVITIES AND AWARDS:
o Member, Association for Information Systems, 2023 — present

INFORMATION SYSTEMS PROJECTS:
¢ Analyzed conditions and created an inventory database management system to track
product locations and quantities, production status, customer payments, payroll, and
customer requests.

INFORMATION TECHNOLOGY SKILLS:
Project Management: Microsoft Project, Microsoft Office,

EXPERIENCE: Uber Technologies, Inc. Philadelphia, PA November 2021 — August 2023
Driver, Customer Service
e Interact with customers in a friendly and helpful manner, while arriving at trip
destinations safely and on time.
o Pick up and deliver food orders efficiently.
e Completed over 1,000 trips while maintaining a five-star rating.

Vineyards Cafe, 847 N 16th St, Philadelphia, PA 19130  October 2018 — February 2021
Barista

e Provide attentive and friendly customer service to customers.

e Record customer orders through a POS terminal and complete physical and digital

transactions.

e Calculate the closing sales and cash-out employee tips.

e Create food and drink items in a timely manner.

e Maintained cleanliness and organization of the dining area.

SKILLS & LANGUAGES:
e Technical: - Microsoft Office Applications, Adobe Creative Suite
o First Aid/CPR certified, Summer 2013



