Fahmi Khan

community.mis.temple.edu/fkhan

fahmi.khan@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: 2026
Major: Management Information Systems

SELECTED COURSES:
Digital Systems, Web Application Development, Data & Analytics, Information
Systems Innovation with Al, User Experience Design, Cloud Architecture

INFORMATION TECHNOLOGY SKILLS:

Software Development: C, Python, SQL
Web Development: HTML, CSS, JavaScript
EXPERIENCE: Sunglass Hut September 2023 — July 2024

Sales Associate

e Consistently met weekly sales targets. Establishing rapport with customers
and providing tailored product recommendations.

e Collaborated effectively with team members to optimize customer service,
resolve issues promptly, and boost overall store performance.

e Ensured accurate inventory management and sales data tracking, contributing
to streamlined store operations and informed decision-making.

e Proactively identified and addressed customer concerns, employing problem-
solving skills to enhance satisfaction and loyalty.

SKILLS & LANGUAGES:
e Native Proficiency in English and Bengali
e Proficient with Microsoft Word, Excel, PowerPoint
e Experience with HTML, CSS, JavaScript, Python



