Ingrid Cigarroa community.mis.temple.edu/icigarroa/

Philadelphia | PA | 19140 ingrid.cigarroa@temple.edu

EDUCATION:

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2028

Majors: International Business & Management Information Systems
Minor: Italian Studies

GPA:3.2/4.0

SELECTED COURSES:

Management Information Systems, Statistics, Microeconomics, Macroeconomics,
Marketing, Statistical Business Analytics

ACTIVITIES AND AWARDS:
e International Business Association 2024 — Present
e Consulting Training Program 2026 — Present
e [talian Club 2026 - Present
e  Woman In Business 2024 - 2026

INFORMATION TECHNOLOGY SKILLS:

EXPERIENCE:

Analysis: Tableau

Project Management: Microsoft Project, Microsoft Office

Jalapenos and Salads, Margate, New Jersey Summer 2025

Cashier (Seasonal)

* Managed cashier and server duties in a fast-paced, health-focused restaurant
environment

»  Processed orders and payments through POS system with consistent speed and
accuracy

* Maintained organized dining and cashier areas to support a sanitary and safe
environment

» Collaborated with team members to handle peak hours smoothly and maintain
efficient service

* Handled takeout and phone orders accurately while maintaining speed, clarity, and
satisfaction

» Served over 100 tables weekly, efficiently managing multiple tables in a high-traffic
environment

Puma Outlet, Atlantic City, New Jersey October 2023 — August 2024

Sales Associate & Greeter

=  Assisted customers finding products and provided advice to enhance their shopping
experience

» Exceeded monthly sales targets by recommending product solutions to meet
customer needs

= Restocked merchandise and arranged displays to ensure an attractive, organized,
store layout

= Collaborated with team members to plan and execute successful in-store promotions

SKILLS & LANGUAGES:
Spanish: Fluent
Software: Excel, Word, PowerPoint, Outlook, Teams, Canva
Interests: Baking, Reading, Photography, Foodie



