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Data Center Topics



In-House Co-location Dedicated Hosting Shared Hosting

A data center is a facility that centralizes an organization's IT 
operations and equipment 

Types of Data Centers



Data Center Challenges

Data 
Center 

Availability

Business 
Efficiency

Capital Cost 
Management

Business Value

Customer Demands

Operational Cost Management

IT Productivity

Risk Management

Uptime and 
Service Levels



Incident Tickets

Backups & 
Recovery

Monitoring Alerts

Cloud computing

Patching

Virtualization

Projects 
impacting SW & 

HW

Server 
consolidation

Infrastructure 
management

Maintenance 
Generator, Battery 

Replacement, 
HVAC, Fire Suppression

An environment of constant change



“A data center is a facility that centralizes an organization's IT operations 
and equipment” 

“Typically a data center manger is worried about availability and efficiency” 

“Keep a healthy level of skepticism” 

“Data center management is very much a fire fighting role” 

“If you never heard of if, google it and focus on what the product does” 

“IT is servicing an evolving and dynamic business, a data center manager 
is focused on these efforts”

Summary
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