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EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA





Bachelor of Business Administration, Anticipated Graduation: May 2022




Major:   Management Information Systems 




Minor:  Spanish 




Overall GPA: 3.89 | Dean’s List: Fall 2018 – Present
SELECTED RELEVANT COURSES:
  Cloud Infrastructure





User Experience Design 

Project Management 





Data Analytics




Data-Centric Application 




Digital Systems




Operations Management




Financial Management




ACTIVITIES AND AWARDS:

· Mentor, AIS Mentorship Program, Spring 2021 

· Member, Association for Information Systems (AIS), 2021 
· Member, Entrepreneurial Student Association, 2021
· Mentee, AIS Mentorship Program, Fall 2019-Spring 2020
INFORMATION TECHNOLOGY SKILLS:





Software Development:  
Visual Studio Code and JavaScript[Node.js]




Web Development: 

HTML5, CSS, WordPress, Wix




Database Management: 

NoSQL, SQL, Tableaux Prep, R Studio 




Project Management: 

Microsoft Office and Salesforce




Cloud Infrastructure:

Amazon Web Services
EXPERIENCE:
FOX SCHOOL OF BUSINESS, Philadelphia PA
September 2020 – May 2021 

Information Technology Assistant – Digital Systems
· Assisting 100+ students with Salesforce, Google Analytics, Visio-Swim Lane Diagrams, and debugging/troubleshooting code
· Provide tutoring for all students during virtual office hours to clarify any issues regarding class concepts

CAPITAL ONE CAFÉ, Philadelphia PA
 August 2019 – present
Barista 

· Serve 200+ customers in a fast-paced environment, supervising a team of 2+ people

· Demonstrate food and beverage knowledge with the ability to upsell products and provide customer satisfaction

· Develop and maintain positive working relationships to reach business goals

LANGUAGES:
· Albanian – fluent

· Spanish – conversational
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