
John Nguyen
Philadelphia, PA | john.nguyen0610@temple.edu | Linkedln
EDUCATION
Temple University – Fox School of Business and Management	
Bachelor of Business Administration	Anticipated Graduate: May 2028
Major: Management Information Systems, Risk Management & Insurance | GPA: 3.91/4.00
Honors: Dean's List (Fall 2024 – Fall 2025) | University Honors Program | Fox Honors Program
Awards: Temple Provost’s Scholarship, Fox School of Business and Management Scholarship

ACTIVITIES
Incoming Employer Outreach Coordinator | Temple University Supply Chain Association	April 2026 – Present

Executive Board Intern | Temple University’s Vietnamese Student Association	March 2026 – Present
· Serve as Cultural Chair, leading marketing-driven initiatives to promote Vietnamese culture through targeted events, strategic outreach, and audience engagement
· Managed scheduling conflicts, event execution issues, and last-minute changes to ensure smooth operations.
· Analyzed attendance trends and engagement data to optimize outreach strategies, increasing event turnout by 15–25%.

Social Events Committee Chair | Ascend Temple Student Chapter 	January 2026 – Present
· Partnered with professional organizations to plan and execute community-focused social events, reducing logistical issues and ensuring smooth operations for 50 + attendees per event.
· Managed communication and task coordination across 5-10 team members, minimizing scheduling and relation conflicts.
· Helped with outreach efforts, including promoting events through social media, GroupMe, and LinkedIn.

Active Member | Association of Information System 	January 2026 – Present

Member | Gamma Iota Sigma - Temple University	January 2026 – Present

Peer Mentor | The Mentor Collective 	August 2025 – Present
· Serve as the first point of contact for freshman, provide guidance, answer inquiries, and direct them to university resources.

WORKING EXPERIENCE	
Academic Tutor | The Nancy and Donald Resnick Academic Support Center 	August 2025 – Present
· Applied structured problem-solving frameworks to analyze student performance, identify knowledge gaps, and reduce academic
performance risk, implementing targeted learning strategies that resulted in 85% of students earning an A- or higher.
· Analyzed student performance trends and adjusted tutoring strategies to improve learning outcomes across quantitative subjects.
· Managed scheduling and workload for 15+ student-athletes, ensuring consistent academic support under time constraints.

Pop-Up Event Operations Associate | Bakewithmiii LLC | King of Prussia, PA	May 2025 – Present 
· Managed daily pop-up operations generating $800–$2,000 in revenue, ensuring smooth and efficient execution.
· Handled 50–80+ customers per hour, maintaining efficient service and minimizing wait times during peak periods.
· Monitored inventory and restocked in real time, preventing stockouts and maintaining consistent operations.

PROJECT EXPERIENCE
Team Lead | Ascend x CLA x EY Case Competition	March 2026 – May 2026
· Led a team of 5 in diagnosing risks from a cloud outage impacting academic, financial, and operational systems of a university.
· Estimated ~$6.6M–$7.4M in daily loss exposure using cost-of-risk analysis across core university functions.
· Designed a 3-pillar solution to strengthen system resilience, internal controls, and governance, placing 6th out of 30+ teams.

Team Lead | New Shoes Simulator 	September 2025 – December 2025
· Led a team of 4 members, monitoring performance and guiding strategy to ensure consistent results across simulation periods.
· Analyzed competitor performance, market trends, and internal data to adjust pricing and strategy, reducing risk of revenue decline
· Oversaw contributions of members and aligned decisions using market insights, improving outcomes and secure top 5 overall.

CERTIFICATES
Google Analytic Certification | Google (GA4) 	February 2026
AI Literacy for the Real World | Handshake AI Fellowship Program 	October 2025
The Seal of Biliteracy | School District of Philadelphia 	December 2023

SKILLS 
Software: Microsoft Office Suite: Proficient, Google Office Suite: Proficient, Canva. 
Languages: Native proficiency in Vietnamese.


