Julien M. Schremmer

Philadelphia, PA | julien.m.schremmer@gmail.com

EDUCATION
Temple University — Fox School of Business, Philadelphia, PA
Bachelor of Business Administration May 2027

Major: Management Information Systems | Minor: Organizational Leadership | In-Major GPA: 3.92
Montgomery County Community College — Blue Bell, PA
Associate of Science December 2024

Major: Physical Sciences | GPA: 3.50 | Cum Laude

TECHNICAL SKILLS

Business & Data Analysis: Microsoft Excel, Access, Google Sheets, SQL, MySQL, SQLite, Tableau

Project & Collaboration Tools: Trello, Slack, Microsoft Teams, Outlook, OneDrive, Word, PowerPoint, Zoom, Discord
Technical Languages: JavaScript, Python, Java, PHP, HTML/CSS, Node.js, React, jQuery, Bootstrap, JSON, XML, AJAX
Systems & Infrastructure: Docker, PuTTY, SFTP, Oracle VM, Ubuntu, LAN/WAN, File Servers, Cloud Storage, VPN
Design & Creative Tools: Photoshop, GIMP, Midjourney

Large Language Models & Al Tools: ChatGPT, Claude, Microsoft 365 Copilot, Whisper, Notion, Model Context Protocol

EXPERIENCE

Cristaldo Associates: Interpreters and Translators — Blue Bell, PA January 2017 — Present

Support Technician

e Lead technology onboarding for contractors and clients by configuring user access, managing technical setup, and
delivering monthly training sessions for a translation and interpreter agency serving 500+ clients annually

e Provide technical support for data systems, file servers, and email platforms to ensure business continuity

e Optimize company website content, structure, and metadata for SEO, driving over 75% of client acquisition

The Inception Company — Blue Bell, PA February 2020 — July 2025
Event Support Technician

e Provided technical support for virtual and live conferences at event production company serving 90+ clients annually
e Diagnosed technical problems via phone or remote access, maintaining a ticket-resolution rate above 95%

e Maintained documentation of incidents and resolutions to enhance knowledge sharing across the support team

SouthEcon Associates — Buenos Aires, Argentina January 2014 — December 2014
Lead Web Developer

e Led the design and full-stack development of a custom web application that streamlined accounting workflows for
an investment firm, including modules for account management, forms, reports, transactions, and budget tracking
Designed intuitive user interfaces by simplifying navigation and optimizing data entry workflows for accounting staff
Partnered with small cross-functional team of finance and accounting specialists to ensure technical accuracy
Conducted user testing and iterative refinements to improve responsiveness and reduce errors across workflows
Utilized HTML, CSS, JavaScript, and PHP to build responsive web components compatible across all major browsers

EXTRACURRICULAR EXPERIENCE

Official Community Liaison, MovieBattles II April 2022 — Present
e Coordinate daily communication between volunteer developers and 10,000-member gaming community
e Host 1,000+ events to strengthen community engagement across Discord, forums, and in-game platforms

Guitar Teacher, Freelance March 2018 — July 2025
e Designed and taught classical and folk guitar curriculum to 5 clients of varying skill levels
e Adapted lesson plans to individual learning styles, incorporating theory, technique, and performance fundamentals

LANGUAGES

Native proficiency in English | Fluent proficiency in Spanish and French
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