Matthew McGlynn

Philadelphia, PA 19114 mmcglynn118@gmail.com

Dynamic and dedicated professional with experience at Reen's Deli, excelling in customer service
and food preparation. Proven skills in safe food handling and sanitation, coupled with a strong
ability to engage and motivate teams. Committed to enhancing customer satisfaction and
maintaining high standards in fast-paced environments.

Websites, Portfolios, Profiles

e https://www.linkedin.com/in/matthew-mcglynn-4066163b1/
e http://community.mis.temple.edu/matthewmcglynn

Education

High School Diploma Expected in June 2026
Father Judge High School, Philadelphia, PA

Skills

e Shrink control e Cooking
¢ Loading and unloading e Safe food handling practices
e Sanitation and safety standards e Machine safety

Experience

Deli Clerk

Reen's Deli, Philadelphia, PA June 2024 - Current
e Made food according to standard recipes with requested changes for customer satisfaction.

e Listened to customer requests and suggested additional menu items as appropriate to upsell
products.

e Delivered exemplary customer service to guests, even in peak business periods to promote
retention.

e Maintained clean, trash-free workspaces to maximize productivity and safety.

¢ Cleaned and sanitized dishes and utensils, consistently keeping adequate supplies on hand
for expected customer loads.

Camp Counselor

Philadelphia Parks & Recreation Department, June 2022 - August 2023
Philadelphia, PA

e Worked with children of varying age, interest, skill, and developmental levels.

e Collaborated with other camp counselors to design fun and enriching learning activities for
campers.

e Assisted in preparing meals and snacks to provide nutritional needs to campers.

Languages
English | Spanish [ —



Volunteering

e Assisted with special events and programs.
e Completed daily domestic tasks in shelters and group homes to assist people in need.





