Michelle E. Mathew michelle.mathew0001@temple.edu

EDUCATION
TEMPLE UNIVERSITY - Fox School of Business, Philadelphia, PA
Bachelor of Business Administration Graduation: Month 2027

Major: Management Information Systems | GPA: 3.76
Honors: University Honors Program, Fox Honors Program

ACTIVITIES

Member, Association for Management Information Systems January 2024 — Present
Member, Business Honors Student Association January 2024 — Present
PROJECTS

Total Life, Philadelphia, PA, HRM 1901 January 2024 — April 2024

e Worked directly with Total Life analyzing how the company is innovative with accessibility
for job hiring.

e Working with a group, we used data analytics and created a survey to determine the
similarities between the age groups and the licenses of their workers.

e Complied a business professional presentation outlining and explaining research results and
sharing potential ideas to the company’s executives.

EXPERIENCE

CVS Pharmacy, Huntingdon Valley, PA August 2023 — Present

Pharmacy Technician

e Provided support for the Pharmacist and filled non controlled medication for patients.
Through CVS Pharmacy I was able to help the customers in receiving their medication
efficiently and in the proper form.

e Provided telephone support to patients and communicated to them about any questions or
concerns.

e Handled insurance, Medicare, etc. to help patients save more money.

CVS Pharmacy, Huntingdon Valley, PA May 2022 — Present
Store Associate

e Provided support to customers in finding their necessary needs and checking them out.

e Restocked and managed cleanliness.

e Helped new associates in their training in understanding the work culture and environment.

SKILLS
Languages: Intermediate Proficiency in Spanish, Intermediate Proficiency in Malayalam



