Learn IT! #2 Evaluation Rubric

Requirement - 1-Page Swim Lane Diagram - Drive-through ordering at a fast food restaurant.

Yes/No

Major Activities from Customer's Perspective:

Placing and order

Paying for the order

Receiving the food

Include the following actors:

Customer

Clerk

Point-of-sale Terminal

Kitchen

Well organized and logical

Evaluation Guidelines

Pass-High - All items completed

Pass - missing 1 to 2 items

Fail - <missing 3 or more items

*** Note missing items on assignments.




