Class 7 / October 5, 2022

MIS 3506 / SECTION 2

User Experience Design: "W
Design & Blame




Review the Foundation Principles

Evaluating Usability

Level 1 Level 2 Level 3

Processing: Bl - The _
Reflective — thinking, ame: The wrong thing,
Behavioral — acﬁong, |eamed°irl‘zlgle?fssness,
Visceral- ‘lizard brain’

Knowledge in the head
vs. in the world

Slips and mistakes

Gulf of execution and
evaluation

Conflict among the
designer’'s and user's
conceptual and system
image

EVALUATION

Designing the UX

Conceptual model and
system image

Affordance

Mapping
Feedback

DESIGN

Signifier

Constraints

Convention



Part 1
Design & Blame



Bad Conceptual Model
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Conceptual Model </ \Y
coLo FREEZER CoLo Recommended Settings: 4 : REFRIGERATOR ™

Coldest Settings: 7

e Represent our
understanding of how
things work

e Framed by the affordances,
signifiers, constraints and
mappings

e Mental Model

freezer temp refrigerator temp

)= ) =

Good Conceptual Model



“Everyone forms stories
(conceptual models) to
explain what they have
observed.” —bon Norman




What happens if we
(UX designers) don’t create a
clear conceptual model?






What’s the Problem?
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What’s the Problem?

Edit Project
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What’s the Problem?

12:48 12:48 al T @m)

+ My Books )

Q Title, author or ISBN Q, Title, author or ISBN

@ &

EXPLORE POPULAR GENRES Q Search books on your shelves
Horror Month is Here

Discover terrifying reads for everyone from
the die hard fan to the horror novice!
Classics Romance Fantasy
el Atomic Habits: An Easy &...
Trending e e e - - - by R
B 1is & Hers Fiction Non-Fiction Young Adult e —

by Alice Feeney PROGRESS: [N 18

| EXPLORE ALL GENRES l
WanttoRead ~

Rate this book:

READING: SEE ALL

Want to Read
70 books

Home Screen Explore Screen My Books Screen



Dark Patterns v Optin

v Don’t opt out
v Don’t not opt in

Opt out all




What’s the Problem?

Order Total: $83.94

clicking the "Place Order” button | to be bound by the Terms of
s and Pruacy Potey e b bomaty




What’s the Problem?

SOFTPEDIA® &2 WINDOWS DRIVERS ©® GAMES @ MAC % ANDROIDAPK & LINUX [ NEWS & REVIEWS

= Softpedia ~ Windows - Multimedia - Video - Video Editors - Inicriaie

@ intertake Search... B

RN (o)l 2,519 downloads - Updated: October 2, 2022 - DEMO @ ATy 275 198

Advertisement

> X
© Intertake 1. Click on "DOWNLOAD"

24175 ) D OW N LOAD ( 2. Activate your account

@ ADD TO WATCHLIST 3. Access your content
& SEND US AN UPDATE

g BUYNAN L1800 REVIEW [ZUEINTNILM  SPECIFICATIONS =

3 SCREENSHOTS:

Movies, Music, Games

% 100% CLEAN ©  REPORT MALWARE

Convert your videos to any format and resample them, make use of the comprehensive color
correction functions on offer, add filters to achieve your signature look, and more in this
feature-packed video editor

Q Intertake WAk 5.0/5

Review by Robert Condorache on February 2, 2022

- - - When you have a video that needs editing, there are
plenty of ways to go about it. Software applications

for quick, easy editing are just as available as

Advertisement

G RUNS O complex, studio-grade editing tools — all it takes is
Windows 11 to look for them. While the renown of Premiere Pro,
Windows 10 64 bit Final Cut, and other such programs is not without
Windows 8 64 bit reason, other tools to achieve much the same results
Windows 7 64 bit exist.

< FILE SIZE: Intertake is a solution that is perhaps just as capable




What’s the Problem?

ZSL London Zoo Guide
Book

Your Basket

ADD TO BASKET

Recipient
SUPPORT WILDLIFE WITH A 10% DONATION Yourself

Chosen Date
Did you know ZSL is a wildlife conservation charity? Saturday 11th March 2017

As a nonprofit organisation, we kindly ask you include a 10% donation in the price of your

ticket to help us continue our vital conservation work around the world Tickets

2 x Adult (£24.30) (® Edit #

< ADD TO BASKET ADD TO BASKET

without donation with donation
To pay today £48.60

If you are not a UK tax payer your donation will still help ZSL work for wildlife.

Including this small amount and selecting the Gift Aid option at the checkout means we can
treat your whole ticket purchase as a donation and claim an extra 25p for every £1 spent -
at no extra cost 1o you or us. Discount code




Remember...

The user is
not the
problem.

The UX is
usually the
problem.

Tips When Desighing

Take difficulties as

Do not blame signifiers for
people improvement

Eliminate error
messages — provide
help and guidance

Make corrections
possible



Part 2
Assignment 2 Review



Client
Project Managers

Content Strategist

Content Manager

Content Creators

O

O

O

Writers
Designer/Illustrators
Videographers
Photographers
Interactive Designers

e Designers
o UX Designers
o Ul Designers
e Developers
o Front End Developers
o Back End Developers
e Testing/Troubleshooters
o Users
m Expert
m Normal




What is a Sitemap?

|
| | | | |




How to Create a Sitemap in Excel

Excel File Edit View | Insert Format Tools Data Window Help 3 S < Q&% Sun'Oct
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It is important to have a basic
understanding of HTML tags that
are applied to all text. This will
help you better understand:

e The Guttenberg Wordpress
Editor functionality.

e  Will help with consistency
across the site in styling.

e Will be important later for
Accessibility Issues.

v

v ¥V bV

<H1>: Used only once per page for main
heading.

<H2>, <H3>, <H4>, <H5>5, <H6>: Can be
used for multiple headings per page, but
always in order.

<P>: Used for paragraphs of type
<UL>: Unordered List (bulleted list)
<OL>: Ordered List (number list)

<Blockquote>: Block quote, typically has
built in styling to define the look as a
llquote"



How to Organize a Content Strategy

Content Strategy Template &
File Edit View Insert Format Data Tools Extensions Help

oF::
A | ; !

Website Content Strategy
2 Group Number: [Insert number here]
3 Group Members: [insert names here]
4 Website: [insert website name here]
5
6 | Level1 Level 2 Level 3 Content Status 'Content Page Link 'Notes
7 Page1 Completed Link to Page
8 Page2 New Content Needed  Link to Page
9 Page A Completed Link to Page
10 Page B Completed Link to Page
11 | Page3 Needs Editing Link to Page
12 Page A Needs Editing Link to Page
13 Page B Needs Writing Link to Page
14 Page 4 Completed Link to Page
15 |Page 5 Completed Link to Page
16
17




Due

Next
Week...




