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MIS 3506 / SECTION 2

User Experience Design:
Design & Blame

Class 7 / October 5, 2022



Review the Foundation Principles

EVALUATION DESIGN



Part 1

Design & Blame



Conceptual Model
● Represent our 

understanding of how 
things work

● Framed by the affordances, 
signifiers, constraints and 
mappings

● Mental Model

Bad Conceptual Model

VS

Good Conceptual Model



“Everyone forms stories 
(conceptual models) to 
explain what they have 
observed.” —Don Norman



What happens if we 
(UX designers) don’t create a 

clear conceptual model?



As designers, we 
have obligations
● Designers have an 

obligation to ensure that 
the behavior of the 
machine is understandable 
to the people who interact 
with them.

● Strive to minimize the 
chance of inappropriate 
actions through the design 
framework

● Use affordances, signifiers, 
mapping and constraints to 
guide actions



What’s the Problem?



What’s the Problem?



What’s the Problem?

Home Screen Explore Screen My Books Screen



Dark Patterns
Tricks used in websites and apps 
that make you do things that you 
didn't mean to, like buying or 
signing up for something. 



What’s the Problem?



What’s the Problem?



What’s the Problem?



Do not blame 
people

Take difficulties as 
signifiers for 
improvement

Remember…
The user is 
not the 
problem.
The UX is 
usually the 
problem.

Make corrections 
possible

Eliminate error 
messages – provide 
help and guidance

Tips When Designing



Part 2

Assignment 2 Review



Who is Involved 
in a Website Design?
● Client
● Project Managers
● Content Strategist
● Content Manager
● Content Creators

○ Writers
○ Designer/Illustrators
○ Videographers
○ Photographers
○ Interactive Designers

● Designers
○ UX Designers
○ UI Designers

● Developers
○ Front End Developers
○ Back End Developers

● Testing/Troubleshooters
○ Users

■ Expert
■ Normal



What is a Sitemap?



How to Create a Sitemap in Excel



HTML Tag 
Overview for 
Text Formatting
It is important to have a basic 
understanding of HTML tags that 
are applied to all text.  This will 
help you better understand:

● The Guttenberg Wordpress 
Editor functionality.

● Will help with consistency 
across the site in styling.

● Will be important later for 
Accessibility Issues.

➔ <H1>: Used only once per page for main 
heading.

➔ <H2>, <H3>, <H4>, <H5>, <H6>: Can be 
used for multiple headings per page, but 
always in order. 

➔ <P>: Used for paragraphs of type

➔ <UL>: Unordered List (bulleted list)

➔ <OL>: Ordered List (number list)

➔ <Blockquote>: Block quote, typically has 
built in styling to define the look as a 
“quote”



How to Organize a Content Strategy



➔ Complete Linkedin Learning Certificates

➔ Have Draft of Milestone 1 Deliverable Started 
for In Class One-on-One Review

Due
Next
Week…


