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KNOWLEDGE IN THEHEAD
“| KNOWLEDGE IN THE
WORLD
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WORLD




KNOWLEDGE OF

EASY - declarative
knowledge, facts and rules

KNOWLEDGE HOW

NOT SO EASY - procedural
knowledge, tacit knowledge



TRADEOFFS




TRADEOFFS




IMPROVEMENTS WITH
“| THIS KNOWLEDGE

- designers can put cues
In the design

. effective mapping

- understand cultural
constraints

. sigs,conts,mapping

- good conceptual model



CONSTRAINTS - SIMPLIFY
ll| mEmoRrY

WORLD - natural, restictive

behavior, physical features, right
tight left loose

HEAD - cultural, reading, behavioral
restriction, colors



MAPPING

BEST - controls mounted directly on
Iltem

2ND BEST - controls are as close as
possible to Items being controlled
3RD BEST - controls are arranged In
same spacial configuration as
objects being controlled



Good mapping

oor mappi




