Max Johnson https://community.mis.temple.edu/mjohnson

Philadelphia | PA | 19121 469.309.9771|max.johnson@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2023
Major: Management Information Systems
Overall GPA: 3.81| Business and University Honors Programs
Dean’s List: Fall 2019 — present

SELECTED COURSES:
Honors Digital Systems Web Application Development
Data and Analytics

ACTIVITIES AND AWARDS:
e Treasurer, Programming & Media Teams, Temple Robotics August 2020 — present
Member, Association for Information Systems, August 2020 — present
Member, Business Honors Student Association, August 2019 — present
Temple University Presidential Scholarship, August 2019 — present
Side-Walker, Campfire Creek Therapeutic Riding Center, March 2016 — June 2019
Volunteer of the Year, 2018
e Volunteer, Ellis County Treasurer’s Office, August 2015 — May 2019

INFORMATION TECHNOLOGY SKILLS:

Software Development: Java
Web Development: HTML, CSS, JavaScript
Database Management: MySQL
Project Management: Microsoft Project, Microsoft Office
EXPERIENCE: Texoma Delivery, Waxahachie, TX May 2020 — August 2020

Delivery Driver

e Operated personal motor vehicle to deliver food and beverage orders for a local
delivery service

e Communicated with restaurants, dispatch, and customers to resolve any issues with
fulfilling an order

e Protected the health and safety of customers and restaurant staff by following
recommended precautions and additional measures for preventing the spread of
Covid-19

Fuzzy’s Taco Shop, Waxahachie, Tx August 2018 — July 2019

Cashier/Server/Busser

e Provided customer service by providing refunds, correcting wrong orders, and
handling customer complaints

o Aided customers with the placement of their orders along with making
recommendations
Served and prepared alcoholic beverages in a safe and responsible manner

e Assisted management and served as a restaurant representative for caterings, parades,
and other special events

o Ensured cleanliness of restaurant by bussing tables when not at a cash register and
through routine cleaning as part of every shift



