Miguel Luistro
community.mis.temple.edu/mluistro

Philadelphia | PA | 19122
tus70522@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2028
Major: Management Information Systems
Overall GPA: 3.9, Major GPA: 3.9

SELECTED COURSES:
Digital Systems

ACTIVITIES AND AWARDS:

Member, Association for Management Information Systems, 2026 — present
University Honors Program

Fox Honors Program

Provost Scholarship

Dean’s List (Fall 2025)

INFORMATION TECHNOLOGY SKILLS:
Software Development: Java, Python
Web Development: HTML
Database Management: SQL
Project Management: Microsoft Project, Microsoft Office

EXPERIENCE: MARIS GROVE SENIOR LIVING May 2022 — May 2024

Server

e Provided exceptional customer service in a senior living community restaurant,
serving 100+ residents nightly

e Utilized POS and ordering systems to process meals and track resident
preferences

o Developed strong interpersonal skills through daily interactions with residents and
staff

e Assisted with deliveries and food preparation, ensuring timely service and resident
satisfaction

e  Worked for 2 years (over 1000 hours total) and earned a $2,000 merit-based
scholarship

SKILLS & LANGUAGES:

Data Analysis

Excel

POS system proficiency
Customer Service
Spanish - conversational
French - basic



