Manali Mishra manali.mishra@temple.edu
1801 N Broad St. | Philadelphia | PA | 19122 | 215-692-7040

EDUCATION

Temple University — Fox School of Business, Philadelphia, PA

Bachelor of Business Administration Graduation: May 2024
Major: Management Information Systems | GPA: 3.42

Honors: University Honors Program, Fox Honors Program | Awards: Dean’s Scholarship

ACTIVITIES

Mentor, Business Honors Student Association January 2021 — Present

Member, Association for Information Systems (AIS) January 2021 — Present
President May 2023 — Present
Treasurer May 2022 — May 2023
Chair of Mentorship May 2021 — May 2022

Member, South Asian Student Society August 2020 — August 2021

ACADEMIC PROJECTS

Bioview, Web Service Programming

o Created a web service that calculates how much food waste is diverted from the landfill to biodigesters using an
Aramark database of food waste from all campus dining halls.

e Coded and utilized RESTful APIs using Node.js and AWS to retrieve data from a SQL database and display charts
on the website

TECHNICAL SKILLS

Software Development: JavaScript, Python, Amazon Web Services, jQuery, Node.js, Microsoft Azure
Analysis: Salesforce, Power BI, Tableau, R/RStudio

Web Development: HTML, CSS, Bootstrap, WordPress, Squarespace

Project Management: Jira, Microsoft Suite

Database Management: MySQL, MongoDB

EXPERIENCE

TEMPLE UNIVERSITY, Philadelphia, PA August 2023 — Present

Information Technology Assistant, Digital System, Data and Analytics, Web Service Programming

e  Assist with three management information systems courses, focusing on web development, cloud fundamentals,
and analytics with a curriculum of AWS, JavaScript, jQuery, Node.js, Python, and SQL

e Engage in one-on-one sessions with 30-40 students per class to explain class material

PRICEWATERHOUSECOOPERS LLP, Philadelphia, PA June 2023 — August 2023

Cyber Risk and Regulatory Intern, Financial Services

e Participated and won a Hackathon against 30+ interns, focused on creating Power Bl dashboards and using NLP to
determine patterns and trends within Wells Fargo customer complaints data

e Documented client meetings to evaluate balance sheet, income statement, and supporting schedules used to create
the Call Report

o Assisted with an initiative to create Call Report procedures through the use of generative Al

HIGHMARK HEALTH, Remote May 2022 — August 2022

Business Analyst Intern

e Assisted the Blueprint and Estimation team with projects requiring a Technology Acquisition Process

e Took notes on multiple intake meetings to gauge client needs and communicate project requirements with Business
Avrchitects and various technical teams

e Consolidated all project data and notes into a Custom Work Analysis SharePoint page



