Mona Younes community.mis.temple.edu/myounes/

| Philadelphia | PA | 19122 484.330.6775 | mona.younes@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2024
Major: Management Information Systems |
Overall GPA: 3.9| Dean’s List: Fall 2020

SELECTED COURSES:
Digital Systems, Data Science

ACTIVITIES AND AWARDS:
e Member, Temple University Association for Information Systems, 2021 — present

EXPERIENCE: STARBUCKS, Philadelphia, PA June 2019 — Present
Barista
e Taking orders and ringing up payments
e Preparing food and beverages
e Training new employees
e Opening/closing the store

SKILLS & LANGUAGES:
e Google Analytics
e Tableau
e Arabic — conversational



