Nahla A. Abuali nahla.abuali@temple.edu

www.linkedin.com/in/nahlaabuali

PROFESSIONAL SUMMARY: As a Management Information Systems major, I bring
a solid academic foundation in information systems, database management, and
business intelligence. My coursework has equipped me with valuable skills, and I am

eager to apply my knowledge in dynamic professional settings, contributing to the field
of MIS

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia,
PA Bachelor of Business Administration, Graduation: Spring
2025 Major: Management Information Systems

Selected Courses:

Data Analytics Web Development
Risk Management Intellectual Heritage
Education in the Global City Philadelphia Dance Experience
EXPERIENCE: ROYAL FARMS, Aston PA July 2023 — Present
Associate
e Provide excellent customer service, addressing inquiries and resolving issues
promptly.
e Handle financial transactions, including cash handling and processing
payments.
e Collaborate with team members to ensure a positive and efficient customer
experience.
RITE AID, Boothwyn, PA April 2021- August 2022

Pharmacy Technician
e Helped customers register and check paperwork for their COVID-19 vaccinations
e Prepared labels and filled prescriptions accordingly and prepackaging
common medications
e Helped customers complete purchases and locate items in the pharmacy

SKILLS
e Financial Analysis, Business Communication, Managerial Accounting, Statistical
Business Analytics, Risk Management, Customer Service, Organization and
Coordination
LANGUAGES:

e Financial Analysis, Business Communication, Managerial Accounting, Statistical
Business Analytics, Risk Management, Customer Service, Organization and
Coordination

e Fluent in Arabic, Conversational Spanish

ADDITIONAL ACHIEVEMENTS: HORN OF AFRICA ORGANIZATION
Secretary | August 2022- Present
e Actively contribute to the organization's mission by managing
administrative tasks, coordinating meetings, and supporting communication
efforts.
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