Nyla Christina General
Philadelphia | PA | nyla.general@temple.edu [community.mis.temple.edu/ngeneral/

EDUCATION
Temple University — Fox School of Business, Philadelphia, PA
Bachelor of Business Administration December 2026

Major: Management Information Systems| Minor: Corporate Risk Management| GPA: 3.32
Selected Coursework: Data Analytics | Database Management Systems | Managing Human Capital Risk |
Cybersecurity Fundamentals | Business Communications | Statistical Business Analysis

HONORS & AWARDS
Awards: Conwell Scholarship Fall 2022 — Fall 2025
Dean’s List: Fall 2023 — Spring 2024

TECHNICAL SKILLS

Database Management: Microsoft Access, SQL Plus, SQL, PL/SQL
Project Management: Microsoft Project, Word, Excel, Outlook, PowerPoint, Google Docs, Sheets, Slides, Forms

EXPERIENCE
Servilla International — Philadelphia Business Center, Philadelphia, PA. April 2021 — December 2023
Senior Corporate Manager
e Ranked #1 salesperson nationwide for GenMobile (T-Mobile partner cell phone and cellular service
provider, generating $260,000 in revenue in under five months
e Advanced from Salesperson to Account Manager within four weeks by demonstrating rapid
adaptability and leadership
e Expanded business operations to Miami, FL, achieving $54,000 in revenue growth for Vanguard
e Trained, supervised, and motivated sales teams of 5+ individuals, improving performance and driving
measurable results

EXTRACURRICULAR EXPERIENCE

Youth Counselor, Midtown Parish United Methodist Church August 2021 — Present
e Mentor and support youth through weekly programs promoting personal development, teamwork, and
leadership.

® Plan and coordinate community outreach activities that strengthen engagement among local families.
e Collaborate with church staff to organize educational sessions focused on emotional well-being and career
readiness

“Homework Helpers” Service Proposal, BA 2196: Business Communications September 2025 — Present
Temple University, Fox School of Business
e Developed a persuasive business proposal for a student-led tutoring service designed to support
undergraduates struggling with coursework.
e Conducted research on student engagement trends and created marketing strategies to enhance
awareness and participation.
e Delivered a professional presentation integrating Microsoft PowerPoint visuals and APA-cited sources

to communicate findings clearly.

[LANGUAGES

Intermediate Spanish
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