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EDUCATION

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration









                        Graduation: May 2025
Major: Management Information Systems | GPA: 3.59 
Honors: Dean’s List: Fall 2021 & Spring 2022
TECHNICAL SKILLS
Web Development & UX: 


HTML, MongoDB, CSS, Javascript, JSON, XML, Figma
Web Hosting: 




Amazon Web Services (AWS)
Data Analysis & Management: 

SQL, Python, Tableau
Project Management: 



Microsoft Word, Excel, PowerPoint, Salesforce 
ACTIVITIES

Member, Association for Information Systems







                          August 2023 – Present 
Member, Temple University Philippine American Council





                          August 2021 – Present
PROJECTS
User Experience Design Project, User Experience Design
   



                              March 2024 – May 2024
· Collaborated with team of 3 students to design user-friendly menu for an Asian fusion brand using Figma. 
· Developed an intuitive web application interface, emphasizing accessibility principles for various users. 
AWS Project, Cloud Architecture
   









                     January 2024 – May 2024
· Utilized AWS to connect API calls to an online database to produce a webpage.

· Retrieved information from a SQL database coherently with Lambda functions to optimize data output.

Max Labs, Digital Systems 
   









                   October 2022 – December 2022

· Utilized Salesforce to gather data and quantify client demographics for persona simulation. 
· Wrote specific code using JavaScript to optimize data output for CRM strategy.
EXPERIENCE

Temple University Charles Library, Philadelphia, PA 





                         January 2024 – Present
Technology Support

· Assist patrons in troubleshooting technology issues and provide guidance on digital resource access at institutional library serving 40K students, faculty and staff. 

· Maintain uninterrupted power access by replacing outlet batteries and promptly resolving printer issues to ensure seamless printing services.

· Manage device circulation, facilitating borrowing and returns, while overseeing multimedia experiences for events.

· Configure 20+ HP computers, installing application and system updates for functionality and security compliance.

NEW YORK LIFE, New York, NY 
                            







   June 2023 – February 2024
Intern Agent


· Conducted financial advisory meetings weekly and processed policies to ensure timely approval for life insurance coverage at Fortune 500 insurance provider.
· Addressed daily policy issues, implementing alterations to meet client needs and maintain accuracy.

· Utilized NYLIS and Salesforce systems to effectively manage and address client needs.

· Communicated with 50+ clients daily in support of business development and policy adjustment inquires.
CERTIFICATIONS
· Life, Accident, and Health Insurance License, NJ & NY NIPR, April 2023 
· Figma Essential Training: The Basics, LinkedIn Learning, March 2024 
· AWS Academy Cloud Foundations, AWS Academy, May 2024 
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