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What Are Those Technologies About ?




Patient Portal

Patient Portals
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Mobile Applications (Apps)
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The Value Proposition

They bring that much value fo the business ....



How Do They Deliver Business Value ?

Patient Portals and Meaningful Use in the loop

Patient Portal 1PhysicianHub

Enabling Collaborative Care - The Right Way

3 Patient Portals Meaningful Use Objectives

N’

Appointment Requests

D \: \ 4 Patient Registration and Health Forms
; What ? ! Specialty Referrals
I Patient-Provider Messaging
— Summary of Clinical Visits Meaningful Use Core Objective
FRONT/HELP ‘\v/‘/ Electronic Copy of Health Information Meaningful Use Core Objective
b EATION

DESK DocroR MY PROFILE Electronic Access to Health Information Meaningful Use Menu Objective

Maintain Active Medication List Meaningful Use Core Objective
Maintain Active Medication Allergy List Meaningful Use Core Objective
E-Visit Consultations
Prescription Renewals and Refills
{ \ S Lab Test Results Integration Meaningful Use Menu Objective
g Reminders & Alerts Meaningful Use Menu Objective
Financial Clearance
MY HEALTH
MY INSURANCE RECORDS

Enabling collaborative care ... the right way !
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An Important Value Added Benefit !
7 2 O/O of patients

would like to connect with

their physicians online’ ‘a

“The Patient Portal allows
us to be more engaged
with our patients.”

- Dr. Tiffany Nelson



What is the Risk?
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A Disruptive Technology



The Competition?
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It’s a Competitive Environment ...

The Markef

Patient Portal Market Expected To
Growby 221% by 2017

The Signal of Change
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The Use Case

A real world case. ..



Primary Health Medical Group (PHMG)
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Patient Portal Implementation

Providers’ Experience

"As doctors gained experience with the portal,
they realized it was a very efficient way to
communicate with patients. Phone encounters
can be long because patients get talkative and
ask a lot of questions. Using messaging, their

questions are more pointed."
—Dr. James Weiss

“It actually cuts down on
the phone calls and the
back and forth.”

—Tracy Morris




Our Strategic Recommendations!

What is the botfom Iline?
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Benefits to Potential Adopters

e When? *\Why?
e Now * Patient engageme
, e [ncentives
e HOW « Communication

 Patient portals via mobile applications

FROM HERE TO HERE

. - - - -

|| these gaps

with new patients

new patient



Benefits and Risks

e Advantages e Disadvantages
e Engaging e Security |
e Decrease in call volumes * Language barrier

. e Usability
e Incentives e Workflow
* Messaging e Misinterpretation of health
e Scheduling information

e Payments
e Lab Results
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