Renata L. Morales
Philadelphia | PA | 267-826-3951 | renata.morales@temple.edu

EDUCATION

Temple University — Fox School of Business, Philadelphia, PA
Bachelor of Business Administration May 2027
Major: Management Information Systems & Finance | Minor: N/A | GPA: 3.95

HONORS & AWARDS

Honors: University Honors Program, Fox Honors Program
Awards: Conwell Scholarship, S. Jay Sklar Scholarship, Mclllhenny Scholarship, Dean’s List: Fall 2023 — Spring 2025

TECHNICAL SKILLS

Programming: Python, SQL, HTML, CSS, JavaScript
Data & Analytics: Google Analytics, Pandas, Web Scraping, Relational Databases
Tools and Platforms: Microsoft Office Suite, Salesforce, VS Studio Code, AWS, Google Collab, Anaconda

EXPERIENCE

AutoZone, Philadelphia, PA

Retail Sales Associate October 2024 — August 2025

Part Sales Manager September 2025 - Present

e Operated multiple programs for inventory and commercial/customer sales within the company network effectively.
e Resolved customer inquiries by leveraging product knowledge and system tools, ensuring a positive experience.

e Utilized point-of-sale (POS) systems to process transactions efficiently, enhancing customer satisfaction.

e Operated advanced inventory management systems to track stock levels and initiate restocking processes efficiently

Viva Express, Ambler, PA

Sales Associate June 2020 — August 2021

e Met customers with clear communication, provided a positive shopping experience and courteous service.

e Offered professional support to new employees and effectively trained them to perform to their best abilities.
e Identified errors in code and troubleshot a Python-based inventory program effectively.

e  Multi-tasked across various software with different functions to complete transactional tasks.

EXTRACURRICULAR EXPERIENCE

Member, Association of Information Systems September 2024 — Present
Mentee, Institute for Business and Information Technology Mentoring Program August 2024 — May 2025

PROJECT EXPERIENCE

Movie Database Web scrapping, AlS Technical Development, March 2025
Creator
e Utilized Pandas in Python to extract relevant data from a public movie database in Google Collab

Message Generator, MIS 2402, April 2025

Creator

e (Coded a website using HTML, CSS, JavaScript to create API calls to obtain randomly generated messages from a
server of quotes and send texts directly from the website.

CERTIFICATIONS

Google Analytics, Google, February 2024
HTML Essential Training, LinkedIn Learning, April 2024

LANGUAGES

Native Proficiency in English, Native Proficiency in Spanish, Intermediate Proficiency in Italian



