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CAREER
OBJECTIVE

® To obtain a challenging data analyst position that utilizes my skills in SQL, data mining, and statistical
analysis. I aim to leverage my knowledge in querying and manipulating complex data sets to provide
insightful and actionable recommendations that support data-driven decision-making. My goal is to
continuously learn and apply new technologies and analytical methods to enhance the quality and
accuracy of the analysis.

® Developing analytical skills: To be an effective data analyst, I aim to develop strong analytical skills,
including the ability to identify trends, patterns, and insights from data. I can achieve this by working on
data analysis projects and using SQL to extract meaningful insights from data.

® Lecarning new technologies: Data analysis is a rapidly evolving field, and as an entry-level data analyst, I
strive to stay up-to-date with the latest technologies and tools used in data analysis.

® Advancing your career: As an entry-level data analyst, my ultimate goal is to advance my career and take
on more senior roles in data analysis or related fields. I can accomplish this by developing a strong track
record of success in data analysis, building a strong professional network, and continuing to learn and
develop and sharpen my skills.

EDUCATION

BUCKS COUNTY COMMUNITY COLLEGE
ASSOCIATES DEGREE IN GENERAL SCIENCE
May 2019
TEMPLE UNIVERSITY
PART TIME STUDENT AT TEMPLE UNIVERSITY PURSUING A DEGREE IN
COMPUTER SCIENCE

Current

Relevant Coursework:
Macroeconomics, Calculus, SQL, Intro Into Information Technologies, Microsoft Office
Specialist

PROFESSIONAL EXPERIENCE

CVS Pharmacy Bensalem, PA
ROLE PHARMACY TECHNICIAN SEP 2019 to Current
o Assisting with prescription processing: I work with pharmacists to process and fill prescriptions

accurately and efficiently. This includes verifying patient information, checking for drug interactions,
and ensuring the medication is dispensed correctly.

° Handling customer inquiries: 1 often serve as the first point of contact for customers and may be
responsible for answering questions about medications, insurance coverage, and pricing.

° Maintaining inventory: I am responsible for maintaining accurate inventory records and ensuring

that medications are propetly stocked and stored.



Popeyes Chicken and Biscuit Philadelphia, PA

ROLE SHIFT MANAGER August 2021 to Current

Leadership: As a manager, I am responsible for leading a team of employees, setting goals, and
creating a positive work environment. Strong leadership skills are essential for motivating employees
and achieving results.

Customer service: Popeyes Chicken is a customer-focused business, and as a manager, I need to
ensure that customers receive excellent service. This includes training employees on customer service
standards and resolving any customer complaints.

Operations management: As a manager I am responsible for managing the day-to-day operations of
the restaurant, including inventory management, food preparation, and ensuring that all equipment is
in working order.

Communication: Strong communication skills are essential for As a manager at Popeyes Chicken.
This includes communicating with employees, customers, and vendors, as well as providing clear
instructions and feedback to employees.

Problem-solving: Being a manager I must be able to identify and solve problems quickly and
effectively, whether it's a customer complaint or a staffing issue.

ADDITIONAL SKILLS

Microsoft Windows OS, Apple OS, Google Docs, Word & Excel, Basic SQL.
Work Well in a Team Environment or Independent, Problem Solver, Strong
Communication skills, Adaptability, Attention to detail.






