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EDUCATION: 

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA 

Bachelor of Business Administration, Graduation: May 2021 

Major: Management Information Systems | Overall GPA: 3.68/4.00  

 

INFORMATION TECHNOLOGY SKILLS EXPOSURE: 

• Application Development: WordPress, Node.js, C++, Python, JavaScript, HTML, CSS 

• Computation: Microsoft Azure, Amazon Web Services, Unix, Kali Linux, MacOS, Windows 

• Analytics: MySQL, Salesforce, Splunk, Hadoop, Tableau, Nessus, Metasploit, ACL 

• Project Management: Agile Methodologies, Scrum, Waterfall Methodologies, Jira 

 

WORK EXPERIENCE: 

ALEXION PHARMACEUTICALS, NEW HAVEN, CT                                                                   June 2020 – August 2020 

IT Intern 

• Assisted Cyber Security Solutions, Center of Excellence at a Bio-Pharmaceutical company during COVID-19 virtually. 

• Automated indicators of compromise tracking processes by engineering a python script which streamlined the process 

from minutes to seconds per indicator of compromise. 

• Collaborated with the Global Security Operations Center on intra-company phishing campaigns for Q3 using Wombat. 

• Managed a Request for Proposal for a new phishing simulation vendor by identifying gaps in the current phishing 

campaign. 

• Provided 3 Service Catalogues requests on ServiceNow – Qualys Web Application Scan, Okta SSO Enablement and 

Internal Security Certificates. 

 

TEMPLE UNIVERSITY, PHILADELPHIA, PA                                                                            February 2019 – May 2021  

Student Worker, MIS Department 

• Provide operational and administrative support for an academic department assisting students, faculty, staff, & alumni. 

• Assist Program Director and Chair of the Department for two course refreshes and curriculum restructure. 

• Lead and coordinate more than 30 student workers for all major courses and student help desk. 

• Advise more than 10 students about the courses and professional development points for their academic schedule daily. 

• Assess and provide technical support regarding WordPress to more than 20 faculty members and 200 students. 

• Provide feedback on class materials and assignment instructions for three courses – Digital Systems, Cloud 

Architecture and Web Service Programming, across three semesters within the major. 

• Assist the course instructor on course assignment evaluations and students regarding the materials and assignments. 

 

GAUZE LLC, PHILADELPHIA, PA                                                                                                  May 2019 – August 2019 

International Research Intern 

• Researched healthcare facilities of 200+ hospitals in India, Canada, and Oman for a global hospital database company. 

• Presented the data and key findings on the healthcare industry across the countries to the C-suite. 

• Assisted in ad-hoc debugging and resolving technical problems found in the database software and app. 

• Compiled data gathered to develop an algorithm for the hospital ranking system in the database. 

 

PAYTM, NOIDA, UP, INDIA                                         May 2018 – August 2018 

Business Analytics Intern 

• Tabulated data reports using Apache Hive and used the data to put restrictions on brands using the custom software for 

the Brand Verification Team at a digital wallet and electronic payment company. 

• Provided research to Team Leader on legal disputes and brand infringement of 7 live products on the platform. 

• Approved more than 20 new vendors using the standard operating procedure via Salesforce monthly. 

• Examined more than 1000 duplicate brand data entries daily using SQL queries and Excel spreadsheets. 

 

ACTIVITIES & LANGUAGES: 

• Coding Helpdesk Volunteer, Fall 2019 – Spring 2020 

• 3rd Place, Association for Information Systems Student Chapter Blockchain Challenge, Spring 2020 

• Director of Data Analytics & Research, Temple University Society of Human Resources, Summer 2019 – Fall 2019 

• Student Ambassador, Temple International Students Association, Spring 2019 – Fall 2019 

• Conwell International Scholarship, Fall 2017 – Present 

• Languages: Hindi – Native, Urdu – Conversational 
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