Santiago Velasquez Carvajal
community.mis.temple.edu/svelasquezcarvajal | santiago.velasquez@temple.edu
|linkedin.com/in/santiago-velasquez-carvajal-56245b230

EDUCATION
Temple University, Fox School of Business, Philadelphia, PA
BBA in Management Information Systems, Expected Graduation: Dec. 2025

Montgomery County Community College, Blue Bell, PA
AS in Information Technology, Graduation Dec. 2021

COURSEWORK COMPLETED
Web Design Intro to Networks

Capstone Project Principle of Management
Web Application Database Management

Information System Analysis &
Design

TECHNICAL SKILLS

HTML & CSS WordPress
JAVA saL
MySQL JavaScript
Python

TECHNICAL PROJECTS
Slot Machine April 2020 — May 2020
e Design and programmed a casino-like Slot Machine that with the clicking of a button it may
spin and generate either a set of three images that may match or may not match at all.
e This program is designed, programmed, and edited in Java language as well as implemented
with JavaFX programming languages.

WORK EXPERIENCE

CA (Conference Assistant)
Student Center Operations and Conference Services
Temple University, Philadelphia, PA May. 2022 — Aug. 2022
e Serve and engage guests from more than sixty conferences, camps, and workshops.
e Effectively balance the needs of guests and teammates while upholding standards of conduct
and policies.
o Effectively work with teammates as well as by myself during desk and On-Duty shifts,
understanding the needs of others as well as to be open to possible options on how to engage
challenges and/or problems encountered during the shift.

IT Tech Consultant (Student Worker)

Fox School of Business Temple University Philadelphia, PA Aug. 2022 - Present
e Communicating solutions to problems clearly and accurately.
e Ability to learn modern technologies.
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Ability to share the knowledge learned and be willing to show others how to use University-
supported technology effectively.

Ability to be patient and willing to answer fewer challenging questions over and over again.
Troubleshooting PCs as well as upgrading and installing software.

Removal and set up of PCs as well as fixing the issues encountered along the way.

Proficiency in imaging both PCs and |0S laptops, with special software related to the needs of
the school.

Proficiency training people in various tasks, to prepare them for the school year, and to
proficiently complete the different tasks at hand.



