Thomas Hoang community.mis.temple.edu/thomashoang

Philadelphia | PA | 19122 | Linkedin | thomashoang@temple.edu
EDUCATION

TEMPLE UNIVERSITY, Fox School of Business Philadelphia, PA
Bachelor of Business Administration Graduation: May 2026

Major: Management Information Systems | GPA: N/A

MONTGOMERY COUNTY COMMUNITY COLLEGE Blue Bell, PA
Associates of Science Graduation: August 2024
Major: Information Technology | GPA: 3.52 | Dean’s List Fall 2022, Dean’s List Fall 2023

ACTIVITIES
Member, Association of Information Systems (AIS) September 2024 — Present
EXPERIENCE

CVS (Lansdale, PA)
Retail Associate (July 2023 — August 2024)
e Efficiently processed customer transactions using point-of-sale systems, showcasing strong
attention to detail.
e Utilized in-store systems to track, locate, and manage inventory, ensuring accurate stock levels
and efficient restocking of merchandise.
e Demonstrated strong teamwork abilities by collaborating effectively with colleagues to meet
store goals and enhance workflow efficiency.
e Applied attention to detail when handling store operations, maintaining inventory accuracy, and
assisting with troubleshooting store technology and systems.
Target (North Wales, PA)
Seasonal Fulfillment Expert (October 2022 — January 2023)
e Meticulously processed customer orders, demonstrating exceptional analytical skills to guarantee
precision in product descriptions, quantities, and delivery destinations.
« Optimized inventory management by efficiently tracking and replenishing stock using advanced
retail systems, ensuring accurate order fulfillment.
o Emphasized strong teamwork and communication skills by working closely with team members
to efficiently fulfill tasks and enhance overall productivity.
Our Towne Catering (Chalfont, PA)
Staff Member (October 2020 — August 2021)
o Assisted with ingredient preparation, cooking, and supply restocking for smooth operations.
e Welcomed, directed, and served event attendees professionally, creating a positive atmosphere.

o Set up tables, decorations, and action stations with attention to detail.

SKILLS

Technical Skills — SQL, Java, Python, HTML, CSS, Microsoft Office, Google Suite, Computer Networking
Languages - Native Fluency in English, Proficiency in Vietnamese
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