JETON HOXHAJ ¥ jeton.hoxhaj@temple.edu | ¢ Philadelphia, PA

EDUCATION

Temple University - Fox School of Business

Bachelor of Business Administration, Management Information Systems (MIS)
Philadelphia, PA | Jan 2022 - May 2026 (Expected)

» Relevant Coursework: Data Analytics, Web Development, Financial Accounting
* Focused on leveraging technology to drive business strategy and innovation

EXPERIENCE

Fee Processing Supervisor

Intealth - Philadelphia, PA | Apr 2022 - Present

¢ Lead a team in handling complex payment systems, including international transactions, refunds,
and reconciliations

¢ Collaborate with Accounting and IS teams to improve digital workflows and integrate new
accounting systems

* Designed and tested SOPs to streamline financial processes and enhance system reliability

« Participate in cross-functional initiatives involving system enhancements, data integrity, and
reporting tools

Billing Specialist

DANELLA Companies Corp. - Plymouth Meeting, PA | Jul 2019 - Apr 2022

* Maintained billing operations and generated monthly financial reports for leadership

» Ensured accurate lifecycle management of customer invoices, statements, and receivables
¢ Collaborated across departments to improve reporting efficiency and financial workflows

Senior Manager

Engineering Global Solution - Tirana, Albania | Jun 2013 - Nov 2018

« Directed operational processes and implemented automation to support data-driven decision
making

¢ Led internal system improvements that supported sales growth and vendor coordination

* Oversaw budget performance and coached staff on strategic project delivery

TECHNICAL SKILLS

« Platforms: Salesforce, Microsoft Dynamics GP (Great Plains), Spectrum

» Tools: Excel (VLOOKUP, Pivot Tables), PowerPoint, Word, Visio

* Concepts: Data Management, System Integration, UAT Testing, Business Process Design
¢ Languages: Fluent in Italian and Albanian

INTERESTS

Business Technology Integration, Process Automation & ERP Systems, Data Analytics and
Visualization, Digital Transformation in Finance.



