Taylor Saucier

Philadelphia | PA | 484.467.5117
Taylor.Saucier@temple.edu

EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2022
Major: Management Information Systems

INFORMATION TECHNOLOGY SKILLS:

Cloud Computing: AWS
Database Management: MySQL
Data Visualization: Tableau
Web Development: HTML, CSS, JavaScript, Bootstrap, Node.js
Project Management: Agile, Scrum
EXPERIENCE:
SWEETGREEN, Philadelphia, PA February 2018 — March 2020
Manager
e  Provided technical support to online customers and monitored online systems to ensure the
functionality of the systems
e  Directed the training and development of new employees
e  Provided sales support to the busiest location in Philadelphia with up to $50,000 in sales per
week
e  Responsible for in-store training and development, staff attendance, and food and health
safety
e  (Calculated profits, developed sales projections, and recorded inventory
TEMPLE UNIVERSITY, Philadelphia, PA October 2019 — December 2019

Data Analytics Intern
e  Created templates for the Commencement program in Microsoft Excel
e  Collaborated with school and college communicators to edit and revise student graduation
data
e  Assisted in management of the Commencement Canvas site
e  Utilized Excel macros to automate to series of tasks and minimize manual entry
e  Aided in the development and design of the 2020 commencement ceremony

SOFTWARE SYSTEMS PROJECTS:
e Toll Calculator: Developed an application that displays the distance and duration between
two toll points in PA depending on the use of E-ZPass or cash. The application utilizes the
Google Maps Distance API and TollCalculator API to query toll schedules and driving
distance within an RDS instance. Deployed the application using a Node.js server running in
an EC2 instance within the public server of the VPC.

e SpaceJam: Utilized UX design and research practices to redesigned Spacelam’s website. |
organized and updated site content to center the design towards the user's needs while also
fulfilling the site goals.

e Canine Retreat: Assumed the role of product manager to create a client website using
concepts related to process thinking & management and product management.

ACTIVITIES AND AWARDS:

e  Member, Association for Management Information Systems, 2018 — present
e  Volunteer, Ducker Elementary School, 2018- 2020



