
Bottrakhem Kaing bottrakhem.kaing@temple.edu
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EDUCATION
TEMPLE UNIVERSITY- Fox School of Business, Philadelphia, PA
Bachelor of Business Administration Graduation: May 2024
Major: MIS | GPA: 3.53
Awards: McIlhenny Family Scholarship, Fall 2022 - Spring 2023
Selected Courses: Data & Analytics, Digital System, Web Development, Technology Horizon
 
ACTIVITIES
Member, Temple Finance Association August 2021 - May 2022
 Engaged with industry leaders about finance related from 30 different big companies
Member, Peer Group Connection July 2019 - June 2020
 Motivated 30 students perspective in each class in order to boost motivation to prevent from fearless
Captain, Samuel Fels Highschool Soccer Team February 2020 - June 2020
 Led soccer team to final playoff in championship 2020 of Philadelphia
Member, National Honor Society January 2020 - May 2020
 Volunteered nationwide organization for high school students in blood donation to help others in times of extreme 

need
 
EXPERIENCE
P&S FRUITS SALADS AND SMOOTHIE, Philadelphia, PA October 2019 - Present
Cashier Manager
 Oversee business performance, correct problems and increase efficiency over 300 customer to maintain productivity 

target in family local business cuisine
 Build positive relationships in business with at least 200 customers to increase repeat business
 Manage Fruits and smoothie drinks gain at least 300 orders daily
 Educate business on strategies for handling difficult customers 1-5  and challenging situations
 
PINK IN BLANKET DOUGHNUT, Florence, KY June 2018 - July 2019
Cashier
 Answered 10 questions minimum about business policies and addressed customer concerns in local doughnut store
 Managed at least 200 customers complete purchases, located items and join reward programs
 Operated cash register to record at least 1400 transactions each week for business accurately and efficiently
 
SKILLS
 Analysis: Visio, Rational, Visible Analyst
 Software Development: Visual Studio.NET and Java
 Web Development: HTML, ASP, Microsoft FrontPage
 Database Management: Oracle11i, Microsoft Access, SQL plus, SQL, PL/SQL
 Project Management: Microsoft Office
 
SKILLS
 Software Programs: Microsoft Word, Excel, PowerPoint Google Docs, Sheets, Slides, Forms, SQL, Python, HTML, 

Java, JavaScript, Studio Code, Salesforce
 Certifications: Google Analytics Online Course, Science Stem Award
 Language: Basic Native Proficiency in Khmer

mailto:bottrakhem.kaing@temple.edu

