
   

Jaiden Smith                                                                                                
community.mis.temple.edu/tup78049/     
Philadelphia| PA |  19122                                           
tup78049@temple.edu 
 
EDUCATION: TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA 
    Bachelor of Business Administration, Graduation: May 2026 
    Major:   Management Information Systems  

Overall GPA: 2.5  
 
SELECTED COURSES: 
    Digital Systems, User Experience Design, Marketing Management      

    , Business Communication 

 
INFORMATION SYSTEMS PROJECTS: 

• Utilized a combination of JavaScript, HTML, and CSS to design and develop a 
visually appealing website for a fictional cat café, with a strong emphasis on 
showcasing photography to enhance user experience. 

 
INFORMATION TECHNOLOGY SKILLS: 
    Analysis:      Visible Analyst 
    Software Development:  Visual Studio.NET and Java 
    Web Development:   HTML 
    Database Management:   SQL plus, SQL,  
    Project Management:   Microsoft Project, Microsoft Office 
 
EXPERIENCE:  Moshulu, Philadelphia, PA  May 2024 – Present 

Front of House, Server  

• Collaborated closely with team members to effectively plan, prepare, and deliver 
high-quality products in a timely manner, ensuring alignment with project goals and 
customer expectations. 

• Engaged with complex, multi-layered ordering systems while consistently 
maintaining excellent customer interactions, ensuring smooth transactions and a high 
level of satisfaction. 

 
Rams House, Richmond, VA  July 2023, 2024 
Front of House, Server   

• Fostered a welcoming and inclusive environment by engaging with customers and 
providing responsive service 

• Ensured timely delivery of products to customers, maintaining high service 
standards 

  
SKILLS & LANGUAGES: 

• Microsoft Excel certification 


